
We need to define the digital 
hardware needed in different 
clinical environments. 

Organisations  
should be ‘digital plus’  
rather than ‘digital only’  
to reduce digital exclusion  
and health inequalities. 
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There should be an electronic 
patient record model content 
specification standard for 
suppliers to meet. 

Cybersecurity for 
NHS systems must be a 
priority for government.

Clinicians must be 
part of the design 
and development 
of clinical digital 
systems and have 
training on how  
to use them.

We need to fix 
the NHS’ digital 
infrastructure as the 
foundation for safely 
and successfully 
integrating AI 
into healthcare.

UK physicians either somewhat or 
strongly disagree that the NHS has 
the right digital infrastructure to 
support widespread introduction 
of AI that will make a difference.

68% 

Digital systems don’t 
talk to each other, aren’t 
intuitive to use and 
hardware is often out 
of date or broken.  
We need to optimise 
existing digital systems.


