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Hospitals on the Edge – survey results
RCP fellow and member survey – headline results
Headline results of a survey sent to RCP fellows and members representing 254 valid responses. Responses were evenly spread geographically and across all 28 specialties.
Results
One in ten would not recommend their hospital to a family member or friend as a high-quality place to receive treatment and care, and nearly one in four were not sure.

Asked about their hospital’s ability to deliver a series of key indicators of care:
· High quality of care, 24 hours a day, seven days a week – 34.2% said average, 10.3% said poor
· Continuity of care as the norm – 42.7% said average, 25.4% said poor

· Stable teams for patient care and education – 39.8% said average, 21.2% said poor
· Discharge arrangements that realistically allocate responsibility for further action – 37.8% average, 21.2% poor
Over 70 % said being a physician now is harder than it’s ever been (37.4% slightly agree, 41.6% strongly agree)
Asked to identify the percentage of handovers they would say were successful in their hospital, and given a choice of 16 different percentages between 0 and 100:

· 16.9% said 50% of handovers were successful, the figures were 12.1% for 70% of handovers and 15.9% for 80% of handovers 
· Less than one in ten doctors thought that 90% of handovers were successful in their hospital

From a range of issues that may affect the quality of care, doctors were most concerned about:
· Clinical staff shortages

· Impact of European Working Time Directive/New Deal

· Efficiency savings and reductions in NHS funding

· Workload in acute medicine

· Lack of continuity of care
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